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Fabrics
Leather

OVERVIEW: Leather, by virtue of its natural 
inherent beauty, warmth and durability, 
creates aesthetic appeal for those individuals 
desiring the very finest in office seating. The 
exclusive use of top grain cowhides by HPFi 
in Grades L and LL, assures the customer 
of genuine leather as opposed to split or 
bonded leather substitutes.  

The growth marks and healed scars which 
occur during the animals’ lifetime give 
leather its distinguishing “character". 
These signatures will appear on the chair 
leather, assuring the customer of the use of 
authentic top grain hides. Genuine top grain 
leather mellows with age and gains a quality 
and value which is unlike any man-made 
substitute.

PROTECTION: To remove spots and 
spills, wipe excess liquid up immediately 
with a clean absorbent cloth or sponge. 
If necessary, use clean lukewarm water 
only and let air dry naturally. If water is 
used, clean the entire area where the spot 
occurred. An example would be the entire 
seat cushion or entire arm. DO NOT dry wet 
areas with hair dryers, etc. For butter, oil or 
grease, wipe excess butter, oil or grease off 
the leather with a clean dry cloth, then leave 
it alone as the spot should dissipate into the 
leather in a short period of time. DO NOT 
apply water or try to wash such spots.

Please Note: These are recommended or 
suggested methods of cleaning. HPFi is 
not responsible for damage incurred while 
cleaning.

Cleaning Codes

Each fabric utilized by HPFi has a cleaning 
code, assigned by the mill or distributor for a 
specific pattern. It is shown on their swatch 
card, specifications and info sheets The 
cleaning codes are as follows:

  W - �Water based cleaners recommended.
    S - �Solvent based cleaners recommended.
WS - �Water or solvent based cleaners 

recommended.
    X - Do not use any cleaning fluids.
    C - 10% Bleach, 90% Water (unless
          otherwise specified), rinse

To prevent overall soiling, frequent 
vacuuming or light brushing to remove 
dust and grime is recommended. Always 
pre-test a small inconspicuous area before 
proceeding to remove the stain.

Textiles

HPFi strives to offer the best in appearance, 
durability, and value. Please refer to the 
specifications / info sheets from the various 
fabric distributors for more complete 
information. Most fabrics are ordered at 
the time we receive your order. Therefore 
no cancellations or changes are allowed 
once your order is entered and the fabrics 
are ordered. Please make certain that your 
clients know this when they are making their 
fabric selections.

OVERVIEW: Man-made fibers such as 
acrylic, olefin, polyester and nylon have 
achieved new levels of performance with 
current changes necessitating a true 
evaluation of each fabric on its own merit. 
Do not assume that a specific fabric is 
always the best.  Consult the test results 
on the fabric specification sheet or sample 
card and evaluate its performance for your 
particular application. HPFi chooses only 
those fabrics that attain the upper portion of 
the durability spectrum.

Vinyl

OVERVIEW: Vinyl coverings are normally 
100% virgin PVC (Polyvinyl Chloride) 
supported by a man-made backing. They 
are sometimes textured and then surface 
finished or capped with a chemical film. 
Some vinyl upholsteries are formulated 
to include silver ion particles, to provide 
an antibacterial and antimicrobial surface. 
Consult the technical information on the 
back of the vinyl swatch cards to choose the 
desired characteristics for the environmental 
setting in which the seating units will be 
used.

PROTECTION: Periodic cleaning of the vinyl 
by washing with lukewarm water and a mild 
soap will prevent hardening, cracking and 
peeling due to body oils and and body care 
products. Clean with wet sponge and dry 
with dampened cloth or sponge.  Certain 
commercially available products clean 
routine spills effectively without causing 
the material to exude (lose) the softening 
agents which keep the vinyl soft and pliabe.  
Improper cleaning products can break those 
softening agents and cause the vinyl to crack 
and peel.

Faux Leather

OVERVIEW: Faux Leather is the term 
most commonly used for man-made 
polymers such as polyurethane or vinyl.  It 
is a resilient, flexible and durable material 
that offers textures and a soft feel similar 
to that of leather.  Like genuine leather, 
polyurethanes do offer some breathability 
(vapor transmission) whereas vinyl normally 
doesn’t.

PROTECTION: The greatest advantage 
of a faux leather over genuine cowhide 
leather is the cleanability and consistency of 
appearance.
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Flammability & Fire Codes

Treatment or finishing of fabrics is varied 
as many states and municipalities have 
developed their own criteria for fire retardant 
coverings. Although attempts have been 
made to offer a fabric which will pass as 
many of these codes as a group (e.g. Boston 
Fire Dept. Std., The Port Authority of N.Y. 
and N.J., and California Technical Bulletin 
117), it may be necessary to specifically 
treat a fabric for a special code. If special 
treatment is required, or if treatment of 
a current fabric offered by HPFi to meet 
a certain code is required, please contact 
our Customer Experience Department for 
quotation.

All upholsteries offered by HPFi supplier 
partners meet California Technical Bulletin 
117. The current version is California TB 117-
2013. Any fabric that meets this standard 
will also meet similar test methods ASTM, 
UFAC or NFPA260.

Consult specifications on our fabric partners’ 
web sites for pertinent fire code ratings and 
specifications. These specification sheets are 
also available from our Customer Experience 
Department.

Please remember that a fire retardant fabric 
isn’t fireproof or flameproof. The purpose 
of the retardant is to make fabrics flame 
resistant to a smoldering cigarette in order 
to provide time for egress.

SURFACE ABRASION: Abrasion resistance 
is the ability of a fabric to resist surface wear 
caused by flat rubbing contact with another 
fabric. There are two different methods 
commonly used to test abrasion, referred 
to as Wyzenbeek and Martindale. Most 
contract grade fabrics are tested using the 
Wyzenbeek method.  Fabrics with abrasion 
results below 15,000 Wyzenbeek double 
rubs / 20,000 Martindale cycles may 
prove unsatisfactory in contract upholstery 
application. Abrasion results exceeding 
100,000 double rubs / cycles are not 
meaningful in providing additional value in 
use. Higher abrasion resistance does not 
necessarily indicate a significant extension 
of the service life of the fabric. A fabric with 
double the number of abrasion cycles does 
not indicate double the service life. There 
is no correlation between different test 
methods. It is not possible to estimate the 
results that might be achieved on one test, 
by reviewing the results from another (e.g., 
Martindale or Wyzenbeek). 

The following guide is a general rule of 
thumb for fabrics on HPFi furniture using the 
Wyzenbeek test method:

Light Duty – 15,000 cycles (double rubs)
Medium Duty – 35,000 cycles
Heavy Duty – 50,000 plus cycles

For more information on surface abrasion, 
visit the web site for Association for 
Contract Textiles at www.contracttextiles.org.

SEAM SLIPPAGE/STRENGTH: Seam 
slippage is the condition where a sew seam 
in the fabric opens under load. Some of this 
gap may close on removal of the load, but 
some of it may be a permanent deformation. 
Due to the pressure applied from stepping 
or standing on the horizontal surfaces/
steps of Flex Tiered seating, HPFi has a 
minimum seam slippage rating of 40 lbs. for 
those surfaces. Textile fabrics are listed by 
“Seam Slippage” ratings while coated fabrics 
(silicone, vinyl and polyurethane) are listed as 
“Seam Strength” ratings.  The data is based 
on standard tests ASTM D4034 or ASTM 
D1683 for textiles and CFFA 14 (or ASTM 
D751-6, Sections 66-71) for coated fabrics.

CROCKING: The degree of resistance of 
material to change color characteristics, or 
transfer its color to other materials in any 
environment during the life of the fabric.

TEAR STRENGTH: The force necessary to 
tear a fabric, usually expressed in pounds or 
in grams. The most commonly used method 
for determination of tear strength is the 
Elmendorf test procedure.

TENSILE STRENGTH: The actual number of 
pounds of resistance that a fabric will give 
to a breaking machine before the material is 
broken.

FADOMETER/COLOR FASTNESS: The 
fadometer (light) test determines the 
resistance of a specific fabric color to 
prolonged exposure to sunlight utilizing a 
water-cooled xenon lamp fading apparatus 
for simulation. The color fastness test 
determines the degree of color retention 
and change in shade (or lack of ) during the 
normal life of the fabric.

FIRE RETARDANT: Fabrics treated with 
special chemical agents or finishes to make 
them retardant or resistant to burning. 
Fabrics may also achieve this property by 
using fibers with these properties built 
directly into the polymer. Fire retardant 
coatings or specifications vary according 
to code requirement. Please consult fabric 
specifications listed with each pattern 
in upholsteries catalog for specific code 
acceptability.  Upholsteries offered or 
recommended by HPFi do not contain 
polybrominated diphenyl ethers (PBDE).

Fabric Testing Terms

Fabrics

Fabrics
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Finishes

Genuine leather requires the least care of all upholstery materials; dusting with a clean, dry cloth is the recommended routine cleaning method.  
For spots and spills, wipe excess liquid immediately and let air dry.  If necessary, use luke warm water and mild non-detergent soap, work into a 
thin lather with a soft cloth, rinse with clean water and buff to restore lustre.

The use of any other product could cause reactions with the solvent-free chemicals used in the tanning process.  Therefore, we do not warranty our 
leather if any method other than the one described above is used.

Leather

The Language of Leather

SEMI-ANILINE. 
Starting with the same base as full aniline, 
the semi-aniline is a soft leather featuring 
a transparent finish that improves light 
and stain resistance. Slight pigmentation 
may be added to minimize color variation 
within the hide. 

PIGMENTED. 
These leathers feature pigment dye 
applied by machine spray or roller coating, 
then followed by a finish coat to seal the 
pigment. Pigment/sealer increases a 
leather’s resistance to fading and wearing 
while decreasing the softness of the 
material. Pigmented leathers are easier to 
clean and care for than non-pigmented 
leathers. 

TOP GRAIN. 
All TOP-GRAIN LEATHER is taken from 
the OUTERMOST LAYER of the hide, 
providing the STRONGEST, softest and 
most breathable leather from the hide. 
Additionally, top grains show the natural 
markings (wrinkles, scratches, scars, etc.) 
that make each leather unique.

FULL VS. CORRECTED GRAIN. 
Full grain leathers exhibit more of the 
natural variation, texture and markings of 
the animal. These leathers are generally 
softer than corrected leathers. Corrected 
grain leathers have been mechanically 
altered through buffing, sanding or 
embossing to create more consistent 
grain pattern and uniform appearance. 

SAUVAGE. 
Subtle, abstract two-tone finishes on 
leather provide visual depth and interest 
to a leather and are known as Sauvage.

PULLUP. 
Pullup leathers derive their color from 
waxes or oils, which dissipate and become 
lighter in color when the leather is pulled, 
as done during the upholstery process. 
This creates worn, weathered, distressed 
appearance typically found only on 
furnishings subjected to years of use. 

HAND ANTIQUED. 
As the name implies, these leathers are 
handcrafted using traditional leather 
techniques.

Leather hides are processed in many different fashions, creating a variety of appearances, tactile qualities and performance capabilities. 
Due to the natural characteristics of leather, finished furnishings may vary from original swatches. These processes and the resulting 
characteristics create a leather language used to classify leathers: 

Leather Advantages

REAL. 
When you specify Leather furnishings 
from HPFi, each piece is 100% 
LEATHER. All are real, top-grain leathers. 
No synthetics. No substitutes. No 
combination with "faux leather". Just 
real leather selected for quality and 
characteristics that create unique 
furnishings. 

NATURAL. 
Leather is a NATURAL MATERIAL. It is an 
environmentally conscious upholstery 
cover salvaged as a by-product from 
meat production processes. Incorporating 
leather into multiple products – from 
furniture to clothes – is consistent 
with sustainability efforts to reduce 
environmental impact.

UNIQUE.
Leather is UNIQUE. Each hide features 
characteristics developed in nature, 
distinguishing it from any other hide. Even 
within a leather hide, variations in color, 
texture and markings (scars, scratches, 
wrinkles, etc.) are natural and may appear 
within a given upholstered piece of 
furniture. 
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Laminate & Wood Finishes
Wood Finishes

Furniture that has been made to last must 
be maintained properly in order to keep 
its quality appearance. Due to its many 
properties wood has always been the 
preferred material for furniture. Every tree 
has its own unique character and after being 
felled, maintains its strength, structure and 
sensitivity to light and moisture. Wood can 
change its character over time.

A well-used piece of wood furniture will 
naturally be worn and possibly may be torn.  
Of course, due to the beauty and elegance 
of real wood, wood furniture requires a little 
more attention than furniture made of steel, 
aluminum or synthetic materials.

For maximum visual appeal and for a longer 
life, wood-finish furniture should be cleaned 
on a regular basis. The frequency of use, 
aggressiveness of the users or handlers, and 
exposure to food / drinks will all determine 
how often your furniture should be cleaned. 
For most institutions, once per quarter or 
twice per year will be adequate.

Here are some recommendations for a wood 
finish maintenance and cleaning program:

•	 Dust and inspect.  By dusting 
periodically, you can accomplish two 
goals: restoring the cleanliness and 
‘brand new’ look of your furniture and 
identifying pieces that need more 
attention than just dusting.

•	 Clean wood surfaces. If there is dirty 
woodwork after dusting, use a liquid 
cleaner or a wax-polish combination. 
Mineral Spirits can be used for stubborn 
stains.

•	 Touch-up work. Some touch up work 
requires a little more attention. Dings and 
Scratches can be taken care of with Fil 
Sticks, stain markers and possibly even 
Old English wood scratch cover.

Additional tips for proper maintenance:
•	 Moisture is the worst enemy of wood 

furniture. Liquid should be wiped away 
at once.

•	 Never put furniture against or close to 
any heat source.

•	 Indoor furniture should never be used 
outdoors.

Laminate Finishes

Finishes on our casegood and table 
products are thermally-fused laminates 
(TFL). In order to maintain the life and 
appearance of your TFL surfaces , please 
follow these guidelines.

Use a mild cleaner - Surfaces may be 
easily cleaned using a mild, non-abrasive, 
all-purpose cleaner and a soft cloth. 
Coffee, tea or other difficult stains may 
be removed using a mild household 
detergent or a paste of baking soda and 
water (note: 10-20 strokes should remove 
most stains, excessive force or scrubbing 
may damage the surface).

Harsh and Abrasive Materials - Harsh 
chemicals or abrasive materials should 
not be used. Should the surface come in 
contact with drain, toilet or oven cleaner 
immediately remove the chemical, rinse 
thoroughly and wipe dry. Abrasives such 
as scouring pads or gritty cleansers may 
permanently dull and/or scratch the 
surface and result in future staining.

Adhesives may be removed with paint 
lacquer thinner or contact adhesive 
solvent. However, continued use of 
solvent cleaners is not recommended.

Avoid hot or sharp objects - Do not place 
hot cookware, dishes or objects onto the 
surface. Knives and other sharp objects 
used directly on the surface can also be 
damaging. Protect surfaces from heat with 
an insulating pad or trivet, and from sharp 
objects with a chopping block or counter 
protector.

Below is a list of cleaning products that 
can be used sparingly to disinfect a fully 
intact laminate surface (free of surface 
cracks, excessive wear or exposed edges).
•	Clorox® and  Lysol® Wipes & Spray
•	Isopropyl Alcohol
•	Hydrogen Peroxide
•	Clorox Bleach

Please follow an "apply and wipe" 
process. Do not saturate/soak the surface 
with cleaner/disinfectant. Wipe with 
a damp cloth using fresh water after 
cleaning to eliminate residue.

Finishes

Color Variations

Variations in wood color and grain pattern 
contribute to the natural beauty of wood. 
The natural characteristics of the different 
species of wood add to the distinctiveness of 
furniture and cannot be considered defects.

Examples of these natural characteristics 
include:

•	Pitch pockets. These are common in fruit 
woods such as cherry.  They appear as a 
dark spot in the grain that may not always 
accept finishing materials.

•	End-grain. This occurs on the edges of 
chair frames and desk tops. They appear as 
a color variation of the tree's growth ring, 
commonly called “tiger striping".

•	Color variations. All real wood products 
exhibit a certain amount of color variation 
when finished. This color variation is most 
often caused by the natural difference 
of initial color of the raw wood. This 
initial color, as with many other of the 
characteristics of real wood, is naturally 
occurring and contributes to the beauty of 
the finished product. These color variations 
are more noticeable in light colored woods 
finished with a clear lacquer finish.

HPFi strives to control variations in color 
as much as is practical. However, slight 
variations do occur naturally and should not 
be considered defects.

Antimicrobial/Antibacterial

HPFi employs a proprietary seating finish 
under the name, Sentinel™. Our finish 
employs silver ions - a powerful, natural 
antimicrobial, antibacterial which assists 
in preventing the spread of infections 
without harm to human health. Disease-
causing organisms on wood chair frames 
with Sentinel™ antimicrobial silver remain 
latent, thereby unable to propagate and soon 
naturally expire. Sentinel™ antimicrobial 
finish cannot be washed away, worn off or 
depleted over time. Its effectiveness is as 
powerful at the end of the life cycle as it is 
at its start.
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